DOG TRAINING OPERATIONS POLICY 


Last Updated: 01/24/2023 2:20 pm PST 


Petco does not tolerate the abuse or mistreatment of any pet. Abusive handling or the use of aversive 
training techniques is grounds for disciplinary action up to and including immediate separation from 
employment. Dogs that exhibit moderate to severe fearfulness, anxiety, stress, or other extreme behaviors may 
be determined unsuitable for any of our program offerings. 


e Aggressiveness in any dog includes but is not limited to those that have a bite history and have not been 
cleared by a behaviorist, and/or those who try to bite or lunge to bite another dog, person, or object. Refer 
to the Dog Training Instructor Program (DTIP) Student Workbook (on OSS) if you have any questions 
about aggression, however, refer the dog out to a veterinarian and an animal behaviorist first. 

e A female dog that has not been spayed will go through estrus (in heat/in season). Due to the change in 
hormone levels and possible effect on behavior, these female dogs are not allowed to attend any dog 
training program offerings during their estrus cycle. 

e If a dog is determined unsuitable for services offered by Petco, the DT/SDT needs to refer the pet 
parent to a veterinarian and a qualified animal behaviorist, Certified Behavior Consultant and/or 
Certified Separation Anxiety Trainer (CSAT) using the Pet Parent Referral Guide. 


ONLY partners that have successfully completed our Dog Training Instructor Program (DTIP), thus have earned 
the Dog Trainer certification, can teach our Positive Dog Training program approved offerings. Refer to the Dog 
Training Safety Policy for the safety measures that must be followed at all times and for instructions in the 
event of an incident. 


Refer to Dog Trainer Pay Plan Policy for the pay structure established for store partners when performing as a 
Dog Trainer Apprentice (DTA), Dog Trainer (DT), and Senior Dog Trainer/Mentor. 


Partners must follow the company appearance standards as set in our Dress Code Policy (Pet Care Centers & 
Vetco Total Care Hospitals). 


Vaccinations are required for all dogs and puppies to attend dog training classes, private lessons, or any offering 
led by a Petco Certified Dog Trainer, this also includes dogs who are taking the CGC test in a Pet Care Center. 
Due to vaccination limitations with Wolf Hybrids, these pets must not be accepted for any service/events in any 
Petco facility, excluding full-service veterinary hospitals. Refer to the Vaccination Requirements Policy for 
information on required vaccinations. 


Petco Positive Dog Training Overview 


Our Positive Dog Training program uses methods that are positive, voluntary (no hands on pushing/pulling), 
educational, and fun. It is rewards-based to teach pet parents how dogs think, learn, and communicate, and how 
to encourage appropriate dog behavior for real-world applications. 


Petco Positive Dog Training adheres to LIMA which stands for the Least Intrusive Minimally Aversive approach 
to dog training and working with pet parents. It requires that all Petco Trainers use the “least intrusive, minimally 
aversive technique" likely to succeed in achieving a training objective. 


LIMA requires that Trainers work to increase the use of positive reinforcement. LIMA protocols are designed to 
be maximally humane to the dogs and pet parent who have chosen Petco to be their dog training partner of 
choice. Refer to the LIMA resources in the Dog Training Continued Education Portal in the Petco Knowledge 
Base. 


Our primary methodology is positive reinforcement, where we add something (treat, praise, attention, or 
anything the dog deems valuable) the dog likes when they perform a desired behavior. This increases the 


likelihood the dog will perform and repeat this desired behavior. 


e Example: A dog gets a treat when they perform the “sit” behavior. The dog will repeat the “sit” behavior 


because the dog wants to keep earning the reward. 


We also utilize negative punishment with redirection to positive reinforcement, where we remove something the 
dog likes when the dog performs a specific, undesirable behavior and redirect the dog to a desired/incompatible 
behavior. This decreases the likelihood the dog will perform the behavior and encourages the dog to substitute 
the undesirable behavior with a desired behavior. 


e Example: A pet parent turns away and ignores her dog that jumps on them when greeting and pays 
attention to their dog when the dog has all four paws on the ground in a stand or sit position. The dog 
learns to calmly keep all four feet on the floor during greetings. 


We do NOT utilize the following methods: 


e Positive Punishment is where something the dog doesn’t like (aversive) is added when the dog performs a 
specific, unwanted behavior. 

o Example: A dog pulls on the leash while on a walk. The pet parent uses a prong collar on the dog and 
will “pop correct” when the dog is pulling, potentially scaring and injuring the dog. The fear of being 
startled and injured decreases the likelihood of the dog pulling on the leash again. 

e Negative Reinforcement is where something the dog doesn’t like (aversive) is removed when the dog 
performs a new, desired behavior. 

o Example: A dog runs away from the handler and an electric shock is administered until the dog 
begins to return to the handler (removing the shock to increase the frequency of dog checking in). 
Once the dog learns the electric shock will not be administered when they stay with their handler, 
they are likely to repeat that behavior. 


Dog Trainer Certification 


The Dog Trainer certification, is assigned to a Dog Trainer Apprentice after all the requirements of the Dog 
Training Instructor Program (DTIP), have been met and completed. This includes all session with their Certified 
Mentor and all DTIP Workday Learnings. 


DTAs will learn about Petco’s Positive Dog Training Program, selling skills, our methodology, dog behavior, 
guest engagement, dog training safety, adherence to LIMA, how to run a dog training business, and train 
successfully in a busy retail environment. 


The Dog Trainer Apprentice will be assigned the Dog Trainer Certification Program in Workday Learning. After 
the Certified Mentor validates that all required DTIP Student Workbook, hands on training and Workday 
Learning have been completed the DTA enrolls in the Final Test, the Manager will receive a task in their 
Workday inbox to approve the final enrollment. Once the partner successfully passes the Certification Final Test 
(with a score of 90% or higher), the “Dog Trainer-Petco” certification will be applied to their Talent Profile in 
Workday. 


All Petco Dog Trainers must have fully completed DTIP and have the proper certification on record to teach dog 
training offerings and be referred to as a Petco Certified Positive Dog Trainer and Petco AKC Canine Good 
Citizen Evaluator. The Dog Trainer Certification is also a requirement of eligibility for the DT incentive. 


A partner that has earned the Dog Trainer Certification may have it removed if they have not been incentivized 
(been scheduled to teach a class) for six consecutive months (partners on LOA are not included). 


Rehired partners that previously held a Dog Trainer or Sr. Dog Trainer role at time of separation and that return 
to Petco 6-months or more will need to retake the Dog Trainer Instructor Program (DTIP) with a Certified 
Mentor to be recertified and re-attain the Dog Trainer certification. Any modifications to a rehired partners’ DTIP 
and onboarding must be in partnership between the Market Services Manager (MSM), Director of Pet Services, 
and the national dog training leadership team. 


American Kennel Club (AKC) Canine Good Citizen (CGC) Evaluator 


Through our exclusive partnership with AKC, American Kennel Club, every Petco PCC is certified as an AKC 
S.T.A.R. Puppy and CGC testing destination. All job coded Dog Trainers (2251) that have completed DTIP and 
have a certification in Workday are automatically assigned the AKC Canine Good Citizen and S.T.A.R. Puppy 
training program within DTIP in Workday Learning. When completed, the Dog Trainers are recognized as AKC 
certified CGC Petco Evaluators. All Dog Trainers must complete this assignment before offering the AKC 
offerings and tests. 


Dog Trainers will not be registered with AKC as an individual; they cannot perform these tests outside of Petco. 
If a Petco Dog Trainer was already certified as an AKC Evaluator, they can only use the store’s evaluator number 
(the evaluator number is the Pet Care Center location number, for example 1162), and not their personal AKC 
Evaluator certification number when evaluating in the Pet Care Center, or the test will be rejected through the 
AKC. 


AKC has waived the two years of dog training experience requirement for Petco AKC Evaluators based on the 
rigorous and comprehensive training that takes place in DTIP while working with Petco Certified Dog Trainer 
Mentors. For this reason, it is critical that all Certified Mentors and DTAs adhere to the Dog Trainer Instructor 
Program’s roadmap without any deviations and or adjustments. 


Staffing Guidelines 


The staffing guideline is for each PCC to be staffed with a minimum of one (1) Dog Trainer or one (1) Senior Dog 
Trainer/Mentor. For Pet Care Centers that are not fully staffed according to this guideline, the store can hire one 
Dog Trainer Apprentice (DTA). There must be an available Certified Mentor within the district prior to putting a 
partner in the DTA role. 


General Managers will need to open a requisition. If the requisition is more than 30-days old, it’s time to close 
and reopen a new one. Requisitions that stay open more than 30-days are less likely to attract applicants as they 
can get lost in a long list of available jobs. 


Once the DTA has successfully completed all requirements of the Dog Training Instructor Program (DTIP) 
including the final test, the Dog Trainer Certification will automatically be applied to their Talent Profile 


PCCs cannot hire directly into Dog Trainer or Senior Dog Trainer positions, every Dog Training candidate must 
be hired as a DTA and complete the DTIP with a University Certified Mentor regardless of previous experience. 


A partner can apply for a Senior Dog Trainer/Mentor position if the partner meets the eligibility requirements 
and if a position is available according to the district needs. All Mentors must attend and have successfully 
completed the Mentor University program and pass the final test with a score of 90% or higher. A full job 
description detailing eligibility requirements for the Senior Dog Trainer along with Mentor Application and Hiring 
and Training Checklist are available in the Dog Training Staffing section in the Petco Knowledge Base. 


Maintaining Supplies & Dog Training Area 


e The Dog Trainer is responsible for maintaining all necessary supplies to properly 
conduct a Dog Training class. 

e Supplies must be maintained for a minimum of two weeks usage. The DT is 
responsible for informing their delegated Leaders which supplies are needed 

Class Supplies and when they need to be ordered. 

e Supplemental pet parent handouts and/or material sent out from the Marketing 
or Merchandise Teams must be maintained and properly handed out as 
instructed; maintained accordingly and ordered on OSS (if applicable). 


e The Dog Trainer is responsible for maintaining the most current materials for the 
Dog Training Kiosk/Stanchion and dog training area. 


Dog Training 
Kiosk/Stanchion e The Dog Training Kiosk must display the necessary materials according to the 


POG. 


PCCs must be diligent when it comes to cleaning and disinfecting between 
classes/sessions: use the PCC approved disinfectant (at the manufacturer’s 


suggested dilution rate) to help reduce the risk of disease transmission. 
Dog Training Area 


Dog Trainers MUST have 15 minutes before the start and after all dog 
training offerings for dedicated cleaning and disinfecting of the training 
area and all tools used while in session. 


Include the Dog Training area when partners detail, dust, & mop the entire PCC 

(at least once per day) according to Brand Standards: Floorcare 

Floor Care o Utilize a Dog Training assigned mop to disinfect the entire Dog Training 
area floor before and after each class/lesson. Be sure to let the 


disinfectant remain on the floor for 5 minutes before mopping it up. 


Spray and wipe off the panels facing inwards towards the Dog Training area and 
Barrier Care outwards before and after each class/lesson. Be sure to let the disinfectant remain 
on the barriers for 5-minutes before wiping it off. 


Spray and wipe off each chair/bench before and after each class/lesson. Be sure 


Chair/Seating Care 


to let the disinfectant remain on the chair for 5 minutes before wiping it off. 


AKC S.T.A.R. Puppy® 


The AKC S.T.A.R. Puppy is a program designed to get pet parents and their puppies off to a good start. When 
pet parents attend an organized training class, they will ensure that the following four components of raising a 
puppy are met: 


S - Socialization 

T — Training 

A - Activity 

R — Responsibility 

Pet parents who take their puppies through a minimum of six weeks of classes with an AKC approved CGC 
Evaluator will be eligible and can choose to have their puppies take the AKC S.T.A.R. Puppy Test. The puppy 
must be under one year of age to be eligible for the test. After each test date, Evaluators must complete a Test 


Summary Form on the AKC website. 


Evaluators should print out and keep a copy of the submitted Test Summary Form for their records and keep the 
yellow copy of each pet parent’s STAR Puppy Test/Registration Form. 


Pet parents should keep the back white copy of the STAR Puppy Test/Registration Form for their records, and 
send the top white copy to the AKC, to receive their STAR Puppy certificate and medal. 


American Kennel Club (AKC) Canine Good Citizen® Class 


For dogs who have completed training equivalent of the test items (our classes or from another training 
company or organization). The class is designed to train your dog to pass the 10 AKC CGC Test topics such as 
“Accepting a Friendly Stranger,” “Walking through a crowd,” “Supervised Separation” and more. See Dog 
Training Curricula for a complete class outline. 


A DT must be an AKC Evaluator to perform the actual CGC test. Refer to section Dog Trainer 
Certifications above in this document for AKC Evaluator requirements. 


e Only an AKC Evaluator with a valid Petco store Evaluator number may perform the testing for the CGC 
Certificate. 

e Tests can be scheduled when requested by a pet parent or as scheduled by a Dog Trainer. 

e Evaluators will be responsible for all tests. 

e PCCs will be responsible for ordering testing materials in OSS. 

e Per Petco Positive Dog Training Curriculum, dogs are not handled extensively during classes lead by the 
Dog Trainer, so there is no conflict of interest when preforming Test 1: “Greeting a friendly stranger”. 
Furthermore, AKC has waived this requirement for Petco. Petco AKC Evaluators may not test their 
personal dogs in the CGC or S.T.A.R. Puppy test. 

e After each test date, Evaluators must complete a Test Summary Form on the AKC website. 

e Evaluators should print out and keep a copy of the submitted Test Summary Form for their records and 
keep the yellow copy of each pet parent’s CGC Test/Registration Form. 

e Pet parents should keep the back white copy of the CGC Test/Registration Form for their records and 
send the top white copy to the AKC. to receive their CGC certificate. 


Additional Petco Dog Training Offerings 


Petco’s Separation Anxiety Class: A 4-week group class designed to provide pet parents and their dogs with 
tools, resources, and behaviors to be proactive and get ahead of separation anxiety. This class is not for dogs 


who currently have moderate to high levels of separation anxiety. For those cases Dog Trainers are to refer out 
to a veterinarian and a Certified Separation Anxiety Trainer also known as a CSAT via our referral our process. 
The Separation Anxiety Class Curriculum can be found in the Petco Knowledge Base. 


Clicker Training: An advanced offering available to be taught in a private lesson setting. In the Clicker Class pet 
parents will learn the basics of Clicker Training along with building on behaviors already learned while adding 
tricks and body handling to their dog’s repertoire. Clicker Class Curriculum can be found in the Petco 
Knowledge Base. 


Private Lessons: Private lessons are for pet parents who have specific training goals or solutions within our 
perimeters, or for pet parents who cannot attend the regularly scheduled group classes. These classes are not 
meant for any type of aggression or major behavioral issue/modification. 


e Private lessons are for dogs of any age. 

e Private lessons have been designed to meet the needs of the dog and pet parent with customized training 
plans. 

e Pet parents can choose from the following three programs: 

e Private Lesson 101: This 45-minute private lesson is tailored to understand the training needs of the dog 
and pet parent, help with common behaviors and create a customized training plan. 

e Private Lesson 4 Pack: Is customizable, with training plans-built by a Petco Certified Dog Trainer. Follow 
the guidelines outlined in the DT Curricula. 

e Private Lesson 6 Pack: Is customizable, with training plans-built by a Certified Dog Trainer. This package 
is designed to maximize training time and personalized sessions that adapt as your dog learns. Designed to 
follow the lessons found in the Dog Training Curricula. Pet Parents enrolled in six private lesson packages 
will receive a Dog Training Certificate (Puppy or Adult Dog) upon completion of the sixth session. 


Class/Session Cancellations 


Classes may be cancelled due to weather, emergency, PCC closer, or in the event a DT cannot attend, and a 
replacement DT has not been located. During the first night of class, all pet parents should be notified that 
classes may be rescheduled in the event of poor weather conditions or any other unforeseen event and that they 
will be notified. The DT must contact the pet parents to notify them when a class has been cancelled. When the 
DT is not available, the LOD must contact each pet parent at least two hours prior to the class start time. 


e Cancellation Due to Weather/ Emergency: DTs must inform store leadership of class cancellations at 
least two hours before the class is scheduled to begin. 

e Cancellation Due to DT Absence: If a DT cannot attend class, the DT, and the General Manager or LOD 
should work together to locate a replacement DT or if a replacement is not available, all pet parents in the 
class must be contacted no less than two hours prior to the class start time. 

e Rescheduling Classes due to unforeseen cancellation: If a DT class is cancelled, that class needs to be 
rescheduled. 


Enrolling Pet parents Into Dog Training 
Note: Workshops and Seminars are temporally offline 


Every dog enrolled/attending one of our offerings must have at least one pet parent attending as well. One pet 
parent cannot have more than one dog. Pet parents’ iPASS registrations and release forms must be processed at 
the register. Partners enroll pet parents by completing the following steps: 


1. Pet parents are to complete their registration within iPASS ensure the form has all sections filled out. 
2. Steps taken at register (ringing up DT student): 

o Tap SELL button on touchscreen 

o Enter employee ID and password into register 

o Scan SKU 

o Add Vital Care ID 

o Select trainer 

o Ensure pet parent signed waver 

o Enter transaction number into iPASS 

o Complete transaction, hand pet parent receipt 
3. Inform the pet parent to bring their receipt and proof of vaccinations to the first scheduled class. 


Guest Satisfaction 


Refunds may be issued until the start of the second class. The General Manager must approve exceptions to 
this policy. Prior to issuing a refund, attempt to resolve the pet parent’s concern: 


e If the pet parent has scheduling issues, offer to transfer the pet parent to another class/session or to 
another store location. 

e If the store has lost the DT, attempt to find a substitute DT that can complete the course. Contact your DL 
for assistance. 


If a refund will be given, process the refund at the register. Do not enter the partner ID from the receipt as no 
deduction will be taken from a partner for a refund. Guests who have completed the entire course and are not 
satisfied with the results may enroll in the course a second time at no cost to them (either with the same or 
different DT or at a neighboring store). Refer to Dog Trainer Pay Plan Policy for incentive eligibility when a 
guest retakes a class. Apply the 100% discount procedure which requires incident report and LOD approval per 
the Next Gen POS: Discounts & Price Changes process. For all refunds or free classes, the LOD must 
complete a Pet Services Incident Report indicating the reason. 


Responsibilities of Dog Trainers and Senior Dog Trainers 


Refer to the job description on PetNet for detailed information on DT job description and responsibilities. DTs 
are also responsible for knowing all information contained in the corresponding section in the DT Curricula. 


Do work with GM/SEL to determine dog training offering start dates and 
ensure that dates are posted in the proper, designated locations. 

Do perform operational tasks that drive Dog Training sales and productivity 
such as fostering PCC partnerships, create and manage Dog Training Calendar, 
engage, and sell Dog Training to guests. 

Do inform store leadership when supplies are needed. 

Do follow the Class curricula provided in the Dog Training Curricula binder. 
Do ensure that required vaccinations are documented on the Class Roster. 
Do provide guests and pet parents with information on training-related 
products and equipment. 

Do set up the training area 15-minutes prior to the start time of the 
class/session, asking for assistance if needed. 

Do clean and disinfect the training area, returning it to its normal state, asking 
for assistance if needed. 

Do ALWAYS keep all dogs at least three feet apart during class (except for 
supervised Puppy Playtime sessions). 

Do ALWAYS keep all dogs on leash (except for the active play segment of 
Puppy Social Adventures). 

Do keep barriers closed during a class to prevent any other dogs from entering 
the area or leaving the area. 

Do ensure pet parent has signed a Dog Training Enrollment and Release Form 
before starting a Class/Lesson. The liability portion is critical. 


Don’t return or make pet parent phone calls from home. All pet parent contact 
should be conducted while working at the store. 

Don’t train, teach, or work for any major pet store competitor. 

Don’t solicit Petco pet parents to attend other classes or any training services 
outside of Petco that are the same/compete as our program offerings. 

Don’t allow dogs to greet on leash. 

Don’t allow moderately to severe fearful, aggressive, or anxious dogs in class. 
Don’t use products that do not match Petco’s positive training methodology 
including but not limited to choke collars, pinch collars, shock (static) collars, 
sound correctors/interrupters, water spray bottles, shaker cans, etc. 

Don’t bring your personal dog to class. 


Demo Dogs/Distraction Dogs 


Unless the partner is enrolled in a class (as a pet parent), personal dogs cannot be present during: 


Group classes 
Private Lessons 


Personal dogs may be brought in the store during work hours for Showtime/selling hours to promote Dog 
Training. In general, dogs brought into the store must interact well with other dogs, strangers, and children. All 
dogs brought in during these times MUST meet the following conditions, GM should inspect the demo dog for 


1. GM must approve the use of a demo dog (to be used during showtime hours ONLY and days/times agreed 
upon and approved by the GM) 


2. Demo dog cannot have been involved in any reported incidents in the PCC, regardless of fault or initiation. 
Dogs must have no history of aggressive lunging or biting outside the store regardless of circumstances. 

3. Demo dogs should wear a flat collar, regular or front-clip harness, or head halter and a six-foot nylon or 
leather leash. (No choke, static, electronic, or pinch collars) 

4. Demo dogs should be well groomed, healthy, and free of any odors. They should be bathed and 
brushed/groomed before bringing them in as a demo dog. Their nails should be trimmed to an acceptable 
length. 

5. Demo dogs should be up to date on required vaccinations and their person should carry proof of their 
Rabies vaccination certificate. 

6. Demo dog must be free of any parasites and be currently on flea control. Demo dogs should be in good 
health with no open wounds, hot spots, limping, or any other health problems. 


Dog Trainers can bring their personal dog as the distraction dog for Test 8: Reaction to Another Dog for the 
Canine Good Citizen Test. They MUST follow provided guidelines (the complete list is available in the Petco 
AKC Evaluator FAQ in Petco Knowledge Base). The distraction dog must: 


e Be current on vaccinations and proof must be presented to the PCC Leadership team. 
e Interact well with strangers and children, be comfortable with a group of people and around/in the vicinity 
of other dogs. 
e Bein good health and well groomed. 
e Have a family member or friend on standby to be able to drop off and pick up for the required portion of 
the test. 
o During the test, be handled by someone besides the AKC certified CGC Petco store Evaluator/Dog 
Trainer. 
o The distraction dog handler can be a member of store leadership or another Dog Trainer. 


The test: 


e The only portion of the test the distraction dogs is needed for is Item 8 — reaction to another dog 
e This test is to demonstrate that the dog can behave politely around other dogs — NO greeting or 
interacting between dogs is required/allowed 


Guidelines for Deaf / Hard of Hearing Guests 


In compliance with Title III of the Americans with Disabilities Act (ADA), Petco is committed to providing 
individuals with disabilities equal access to Petco services, including the opportunity to participate in dog 
training courses and equal access to the services, facilities and accommodations offered by Petco during the 
courses. Petco will not discriminate on the basis of disability in connection with the operation by dog training 
courses. 


Petco is committed to ensuring effective communication with deaf and hard of hearing customers, including 
points of sale, pet services, and training courses. For all other guest accommodation requests, contact the Pet 
Services Department for guidance. 


Deaf and hard of hearing guests should be provided with “written” materials on the training course in the form of 
a class calendar/schedule of lessons 1 through 6 and the Petco Pet Parenting Guide. Additionally, the Dog 
Trainer should have a pad of paper and pen available during training courses to communicate with the customer. 
If further written training materials are needed, the Dog Trainer should contact the Pet Services Department. 


Only upon the guests’ request will Petco provide auxiliary aids and services for dog training courses to ensure 
effective communication with attendees who are deaf or hard of hearing. Such auxiliary aids and services may 
include qualified sign language interpreters, written materials, computer assisted real time transcription services, 
assistive listening systems or devices, captioning, text displays or other visual aids, or other effective methods of 
making aurally delivered information and communication accessible to deaf or hard of hearing attendees. The 
GM must contact the GM or Pet Services Department for assistance in coordinating and providing such 


services prior to the start of class. 


The content of the communication between instructors at dog training courses and attendees who are deaf or 
hard of hearing is the responsibility of the instructor. 


Deaf or hard of hearing individuals may request that auxiliary aids and services be provided at a dog training 
course. Requests, preferably in writing (by letter or e-mail), should be directed to the Petco/General Manager at 
least fourteen (14) days prior to the first meeting of the course. The request should state the specific course, 
date, and times of attendance and the auxiliary aids and services requested. The portion of Petco website 
relating to dog training courses and written information available in-store will contain a notice of the foregoing 
process. 


All requests for auxiliary aids and services received by Petco on a timely basis will be fully reviewed, and 
should receive an individual, case-by-case assessment. Upon completion of the review, a written response 
will be sent to the requestor at least three (3) days prior to the start of the course indicating the action to be 
taken by Petco. Petco will make best efforts to provide the requested auxiliary aids and services. Petco will 
make accommodations having taken into account the length, duration, and complexity of the training 
course and consult with the deaf or hard of hearing individual to ensure that the accommodation 
provided is well suited to his/her needs. 


Petco will make best efforts to review and respond to requests made less than fourteen (14) days in advance, 
and to provide the requested auxiliary aids and services. 


The General Manager should contact the District General Manager or Pet Services Department for assistance in 
providing services to a deaf or hard of hearing customer. The Registry of Interpreters for the Deaf (RID) is an 
excellent resource to locate a local sign language interpreter. The GM should set up services for a deaf or hard 
of hearing customer. 


RID website: www.rid.org (Under Search Tools, select “Find an Interpreter/Member,” then enter the city and 
state only). RID contact: (703) 838-0030 


Related Supplies 


e Dog Training Instructor Program (DTIP) Workbook (SKU 1136542 in OSS) 
e Dog Trainer Curricula Guide (SKU 1459007 in OSS) 


Questions should be directed to your District General Manager (DGM) or Manager, Services Operations (MSO) 


